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PRIVACY STATEMENT
Article 12 of the General Data Protection Regulation (679/2016)
D/744/00.06.02.01/2025

Drawn up on
04 December 2025

1 Name of the

Personal data associated with surveys and interviews conducted for audits

the register

register
2 Name
Controller National Audit Office of Finland (NAOF)
Address
Porkkalankatu 1, FI-00101 Helsinki, Finland
Other contact details (phone number during office hours, email
address, etc.) tel. +358 (0)9 4321, kirjaamo@vtv.fi
2 Name
Contact person for | Jaakko Eskola
matters relating to | Address

Porkkalankatu 1, FI-00101 Helsinki, Finland
Other contact details (phone number during office hours, email
address, etc.) jaakko.eskola@vtv.fi

3
Data Protection
Officer

Data Protection Officer

Mari Tolli

Address

National Audit Office of Finland,

Porkkalankatu 1, FI-00101

Helsinki, Finland

Other contact details (phone number during office hours,
email address etc.) tietosuojavastaava@vtv.fi

4
Purpose of
personal data
processing

The statutory task of the National Audit Office of Finland (NAOF) is auditing the legality and
appropriateness of the state's fiscal management and compliance with the Budget. The National Audit
Office's statutory duty to conduct audits is based on section 90 of the Constitution of Finland
(731/1999), and its tasks and authorities are laid down in the Act on the National Audit Office of
Finland (676/2000).

To perform this duty, the National Audit Office processes survey or interview data collected on audited
entities, which may contain personal data. The processing of personal data is associated with
performing the statutory audit task. The NAOF has the right to obtain the information it needs to
perform its duties from public authorities and other entities that are subject to its oversight.

Without personal data, the audits cannot be conducted or actions taken, or the same results cannot be
achieved in the audits. Personal data are not in themselves audited. Identifying the data subject is not
necessary in all audit documents, however. The persons included in the datasets mainly work in
government agencies, or receive salaries and fees. In individual audits, surveys and interviews may also
focus on the communities and foundations which the National Audit Office has the right to audit, or
which possess information that serves the objectives of the audit.

A lawful purpose and grounds laid down in the EU General Data Protection Regulation (2016/679) exist
for the processing of personal data collected in connection with audits. The NAOF does not process
special categories of personal data in its audits. The data are not processed for the purposes of
automated decision-making or profiling of persons.
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5
Data content of the
register

1. Name of the person who responded to a request for information, survey or interview
2. Respondent’s title and necessary contact details and organisation data
3. Data content of the information request, survey or interview

Data recipients

6

Regular data Data subjects (respondents)

sources

7 The data recipients are persons working in audit tasks at the National Audit Office. The data described

in section 4 may only be processed by persons performing audit tasks at the NAOF. Only persons
working on an audit based on these datasets have access to the data.

8
Processing and
transfers of data

No data are transferred to third countries. Data are not processed through an open interface.
Identifiable personal data are not disclosed to parties outside the NAOF. Data may be processed by a
service provider (Webropol).

9
Data retention
period

The datasets described above are used in order to perform the NAOF’s statutory task. The datasets are
stored following the general policies on the retention of audit documents. Audit documents are
retained for ten years.

The datasets described above are used in order to perform the NAOF’s statutory task. The personal
data collected in the register are only stored for as long as, and to the extent that, they are needed for
the purposes for which they were originally collected, or for compatible purposes. The personal data
referred to in this privacy statement are stored as long as the controller makes use of them for the
purposes described in section 4. The personal data collected in the register will be deleted when there
no longer are legal grounds for processing them.

10
Register protection
principles

The information security of the register and the confidentiality, integrity and usability of the personal
data are ensured by appropriate technical and organisational methods.

The data are processed in the NAOF’s operating environment, except in cases where the processing has
been outsourced under a commission agreement. Survey data are collected using Webropol Oy’s
survey tool, and survey responses are saved on Webropol Oy’s servers. These servers are located in EU
territory. Survey responses are uploaded to the NAOF's operating environment at the latest when a
decision is made on audit follow-up.

With the interviewee’s permission, interviews included in an audit may be recorded, and such audio
recordings may be transcribed by an external service provider. The transcription is produced to
facilitate data analysis. The National Audit Office has a commission agreement in place on transcription.
The transcribed datasets are transmitted securely between the service provider and the NAOF. Once
the transcript has been submitted to the NAOF, the service provider deletes the recording and
transcription immediately. The National Audit Office stores data following its information management
plan.

The data described in section 4 may only be processed by persons performing audit tasks at the NAOF.
Only the persons working on an audit based on these datasets have access to the data.

11

Right to access
data and right of
rectification

The data subject has the right to access the data to see what data concerning them are stored in the
register. To access the personal data concerning them retained in the register, the data subject
should submit a request to this effect to the registry of the National Audit Office and, in this
connection, prove their identity.
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12
Right to The data subject has the right to have the personal data concerning them erased without undue delay
erasure (‘right to be forgotten’), providing that
e the personal data are no longer necessary in relation to the purposes for which they were
collected or otherwise processed;
e the data have been processed unlawfully; or
e the personal data have to be erased for compliance with a legal obligation in Union or
Member State law.
To have the personal data concerning them erased, the data subject should submit a request to this
effect to the registry of the National Audit Office and, in this connection, prove their identity.
13
Right to The data subject has the right to demand that the controller restricts processing if
restriction of e the accuracy of the personal data is contested by the data subject;
processing e the processing is unlawful and the data subject opposes the erasure of the personal data and
requests the restriction of their use instead; or
e the controller no longer needs the personal data for the purposes of the processing, but they
are required by the data subject for the establishment, exercise or defence of legal claims.
The National Audit Office processes the personal data described above in order to perform a task
carried out in the public interest.
To restrict the processing of the personal data concerning them retained the register, the data subject
should submit a request to this effect to the registry of the National Audit Office and, in this
connection, prove their identity.
14
Right to The data subject has the right to withdraw their consent to the processing of the personal data on
withdraw them retained in the register at any time, without affecting the lawfulness of processing based on
consent consent before its withdrawal. To withdraw their consent, the data subject should submit a request to
this effect to the registry of the National Audit Office and, in this connection, prove their identity.
15
Right to data The data subject has the right to receive the personal data concerning them, which they have provided
portability to a controller, in a structured, commonly used and machine-readable format and have the right to
transmit those data to another controller.
16 The data subject has the right to lodge a complaint with a supervisory authority if the data subject
Right to lodge a considers that the processing of personal data relating to them infringes applicable data protection
complaint with laws. The Office of the Data Protection Ombudsman serves as the national oversight authority in
a supervisory Finland.
authority
Office of the Data Protection Ombudsman
Visiting address: Lintulahdenkuja 4
FI-00531 Helsinki, Finland
Postal address: PO Box 800
FI-00531 Helsinki, Finland
Telephone (switchboard): + 358 29 56
66700 Email: tietosuoja@om.fi
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